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FL Web Access

The English guide follows the Danish Guide.

Guide på dansk

Forudsætning for logon:

Det skal være aftalt med din chef at du har adgang til FL Web Access
Du skal have rettigheder fra IT-afd. og du skal have et gyldigt mobilnummer (enten vagttlf. eller
dit FL mobilnummer efter aftale)
Til forskel fra den tidligere version af FL Web Access er der nu ikke længere forskel på internt og
eksternt login. Du skal altid bruge en sms kode til login!
Hvis du bruger din egen private pc, så følg denne til at få de relevante genveje og installeret
Cisco klienten

1) Start genvejen 1. FL Web Adgang på dit skrivebord, eller alternativt start din browser
(IE/Firefox/Chrome) og gå til adressen https://access.fl.dk

Du kommer nu til siden WEB adgang

https://flwiki.fl-it.net/dw/doku.php?id=start
https://flwiki.fl-it.net/dw/doku.php?id=public:public
https://flwiki.fl-it.net/dw/doku.php?id=public:it:faq:webaccess:homeinstall
https://access.fl.dk
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_11_10_21-1.jpg
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Tast

Userid = dit 5-karakters FL brugernavn
Mobile = Dit mobilnr inkl. landeforvalgskode (f.eks. +45 efterfulgt af mobilnummer)

Tryk send

2) Du modtager nu en engangskode på sms som er gyldig i 3 minutter

Start genvejen 2. FL VPN

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_14_35_47-.jpg
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Så åbner der i nederste højre hjørne af skærmen følgende vindue

Tjek at der står vpnlogin.fl-it.net i feltet, og hvis der ikke gør, så udfyld det

Tryk Connect

3) Der åbner nu et nyt vindue

Udfyld felterne

Tjek at group står til AC-FL
Username = dit 5-cifrede FL brugernavn
Password = dit mail password (Hint: Dette password kan ses i Thunderbird under Tools -
Options - Security - Saved Passwords - Show Passwords)
Second Password = den SMS engangskode du netop har modtaget

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_11_10_21-2.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_14_36_12-cisco_anyconnect_secure_mobility_client.jpg
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4) Hvis ovenstående var korrekt kommer der kortvarigt en besked i nederste højre hjørne af skærmen
hvor der står

og ikonet for vpn klienten skifter til et nyt ikon med hængelås 

5) Start nu en af følgende genveje på skrivebordet, afhængig af hvilken adgang du har

3. FL RDS Desktop (standard FL skrivebord, tilgængelig for alle brugere)
3. FL RDS Office (skrivebord for BC/KAM/ØKO, kun tilgængelig for specifikke brugere)

6) Indtast dit brugernavn og password til windows i denne boks. For nemheds skyld kan det anbefales
at skrive brugernavn som brugernavn@fl.dk

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_14_37_06-cisco_anyconnect_vpnlogin.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_15_18_17-.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_15_21_21-.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_11_10_21-3.jpg
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hvorefter du bliver logget på systemet

Hvis du taster forkert password 5 gange inden for 10 minutter, så vil du blive låst ude i 10 min.
hvorefter du kan prøve igen

Husk at dette password er det samme password som du bruger til at logge på tynde klienter på
kontor og lager

Hint: Hvis dit brugernavn står forkert, så tryk på brug en anden konto og indtast dit brugernavn
korrekt som brugernavn@fl.dk

7) Husk at bruge genvejen  når du skal lukke fjernskrivebordet, og efterfølgende afslut vpn-

forbindelse med 

Tip

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_16_06_55-windows_sikkerhed2.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_16_15_00-.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_14_44_46-3_-_flrdcb1p.fl.dk_-_forbindelse_til_fjernskrivebord.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_14_45_48-program_manager.jpg
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Hvis du har problemer med Navision pga. skærmstørrelsen, så brug de genveje til Navision der ligger
i mappen Diverse, f.eks. Navision Server 2 mini, der starter Navision med en mindre skrifttype
som passer til mindre skærme

Guide in English

Prerequisite for logon:

It should be agreed with your manager that you have access to FL WEB ACCESS
You must have permission from the IT department and you must have a valid mobile phone
number
Unlike the previous version of FL Web Access, there is no longer a difference between internal
and external login. You should always use an SMS code to login!
If you are using your own private computer, then follow this guide to install the VPN client and
relevant shortcuts

1) Start shortcut 1. FL Web Adgang on your desktop, or alternatively start your browser (IE / Firefox
/ Chrome) and go to the address https://access.fl.dk

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-16_09_12_54-fl_rds_desktop_-_red.jpg
https://flwiki.fl-it.net/dw/doku.php?id=public:it:faq:webaccess:homeinstall
https://access.fl.dk
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This takes you to the website Web adgang

Enter

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_11_10_21-1.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_14_35_47-.jpg
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Userid = your 5-character FL username
Mobile = Your mobile number incl. country calling prefix (eg. +45 followed by the mobile
number)

Press send

2) You will receive an one-time password via SMS which is valid for 3 minutes

Start shortcut 2. FL VPN

This will open the following window in the lower right corner of the screen

Check that it says vpnlogin.fl-it.net in the box, and if not, please fill out

Press Connect

3) Now a new window opens

Fill in the fields

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_11_10_21-2.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_14_36_12-cisco_anyconnect_secure_mobility_client.jpg
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Please check that group is set to AC-FL
Username = your 5-digit FL username
Password = your mail password (Hint: This password can be found in Thunderbird in Tools -
Options - Security - Saved Passwords - Show Passwords)
Second Password = the SMS one-time password you just received

4) If the above is correct a message will briefly appear in the lower right corner of the screen where it
says

and the tray icon for the vpn client switches to a new icon with a padlock 

5) Now start one of the shortcuts on the desktop, depending on the access you have

3. FL RDS Desktop (standard FL desktop, available to all users)
3. FL RDS Office (desktop for BC / KAM / ØKO, available only for specific users)

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_14_37_06-cisco_anyconnect_vpnlogin.fl-it.net-en.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_15_18_17-.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_15_21_21-.jpg
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6) Enter your username and password to windows in this box. For convenience, one can benefit from
using the form username@fl.dk

and you will be logged into the system

If you enter the wrong password 5 times within 10 minutes, you will be locked out for a period of 10
minutes. After this period you can try again.

Remember that this password is the same password that you use to logon to thin clients at both office
and warehouse

Hint: If your username is entered wrongfully, you can click the button “Use another account” and then
enter your username correct like username@fl.dk

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_11_10_21-3.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_16_06_55-windows_sikkerhed2.jpg
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7) Remember to use  when you are about to close the remote desktop, and subsequent use

 to disconnect the vpn connection

Tip

If you have problems with Navision due to screen size, use the links to Navision located in the
Diverse folder, for example Navision Server 2 mini starting Navision with a smaller font to fit
smaller screens

Bemærk venligst at du skal bruge Microsoft Windows 7 eller senere for at installere klienten og
genveje

Please note that we expect you to run Microsoft Windows 7 or later on your pc to install the client and
shortcuts

https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-15_16_15_00-.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_14_44_46-3_-_flrdcb1p.fl.dk_-_forbindelse_til_fjernskrivebord.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-23_14_45_48-program_manager.jpg
https://flwiki.fl-it.net/dw/lib/exe/detail.php?id=public%3Ait%3Afaq%3Awebaccess%3Aguide&media=public:it:faq:webaccess:2016-08-16_09_12_54-fl_rds_desktop_-_red.jpg
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Installering på din egen Windows pc

Åbn din browser, som f.eks. Internet Explorer, Firefox eller Chrome og gå til denne hjemmeside
https://pckdst.fl-it.net/vpn/

Hent zip filen ned på dit skrivebord eller i din overførselsmappe

Følg guiden i pdf-filen https://pckdst.fl-it.net/vpn/FL_VPN_home_windows.pdf

Install on your own Windows computer

Open your browser, eg. Internet Explorer, Firefox or Chrome and go to this website
https://pckdst.fl-it.net/vpn/

Download the zip file to your desktop or to the download folder

Extract the files by using Windows Explorer or a zip program to your desktop

Install the executable file “anyconnect-win-4.6.03049-core-vpn-webdeploy-k9.exe” as administrator
(right click on the file and choose “run as administrator”

After installing the Anyconnect client (it may request a reboot after installing), please follow the FL
Web Access guide to login

https://pckdst.fl-it.net/vpn/
https://pckdst.fl-it.net/vpn/FL_VPN_home_windows.pdf
https://pckdst.fl-it.net/vpn/
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